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ManageSoft Proof of Concept 

Supplemental Information

Board Meeting Date June 29th, 2005

Agenda Item P10
Managing the software configuration of enterprise desktops includes many management disciplines, such as software distribution, policy management, auto discovery, inventory, remote control and compliance. Software distribution is the most critical and significant contributor to reducing the cost to managing the desktops.

The team which reviewed the products and participated in the Proof of Concept in one capacity or another were:

PBCSD Evaluation Team

John Inglis

Bev Larson

Bonnie Wright

Gary Weidenhamer

John Martin

Julie Johnson

Maggie Papa

Mark McColley

Rob Rutstein

Stanley Burnett

Gartner

Ronnie Colville

Mike Silver

Customer Site Visit 

Gwinnett County Public Schools

Scotty Futrell (CIO) 770-822-6501

Customer Reference

Duval County Public Schools

Tom Britton (Project lead) 904-348-7112

The following products were reviewed:

Altiris

ManageSoft

Computer Associates

LanDesk

Tasks for Success and Criteria

Phase I – Discussion

The tasks defined during the POC were as follows:

POC Kick-off meeting

Establish goals, and milestones

Design hardware environment

Create Active Directory Policies

Write schedules and events

Package current application and packages

Phase II – Lab Tasks

Install and configure the warehouse server

Install and configure a distribution server

Test the configuration distribution hierarchy

Implement schedules and events

Install and configure packaging factory

Package and test the applications and patches

Define application policies

Install and configure managed devices (Workstations)

Demonstrate policy changes and the effects on the managed devices

Demonstrate self healing

Measure network and bandwidth efficiencies

Demonstrate byte level differencing

Define and allocate software licenses

Review inventory reports

Phase III – POC Wrap-up

During the first round of testing Altiris, LanDesk and Computer Associates failed to work. Computer Associates was not able to install and run their application(s) on our network.  Their product was overly complex and didn’t meet our needs.  Their engineers had difficulty installing and running the application.
 
Altiris had difficulty connecting and providing Microsoft patches during their proof-of-concept.  The problems were a combination of hard coding in their application and ports PBCSD blocked for security reasons.  During a second effort they demonstrated the product and the patching was successful after only after we opened the blocked port.  Unfortunately, the way their product was architected made communications between the needed servers cumbersome and used bandwidth we needed for students use.  
 
ManageSoft worked seamlessly with our network and Active Directory implementation.  Their install and proof-of-concept went smoothly and without problems.  Their product auto-discovered thousands of machines overnight and patched our test machines well.
 
LanDesk was considered after discussion with Ronnie Colville from Gartner.  The cost per machine verbally quoted by LanDesk was high and we felt that their product was not in line with the other products.  LanDesk recently quoted us at over $340,000 per year on a subscription renewal basis. This is extremely cost prohibitive.

Although the cost for Altirus was lower they failed at two attempts to make their product function.

Computer Associates was more expensive and designed for large heterogeneous shops was also unable to make their product perform.
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